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Stork Thermeq N e w s l e t t e r

knows-how

>>>

Sometimes you have more in-house know-how
than you think, and suddenly very surprising
solutions appear. This happened to Stork
Thermeq in China, where personal contact and
creativity led to a new application for deaeration
technology. We talked about it with Albert ter
Maat, Engineering manager at Stork Thermeq.

How did you get the project?
"Our customer had a problem with deaeration in
a totally different spot in his installation than
usual - that is, close to the condenser. He took
his problem to a Chinese Design Institute and
they pointed him in our direction."

How quickly did Stork Thermeq come up with
the correct solution?
"That was the interesting bit. Despite all the know
how and experience we’ve got; we did not under-

stand the problem in the first place. We asked
questions, sent drawings - and it was still a 
mystery. Then we decided to sit down calmly and
analyse the issue; our client drew his problem on
a board and all was clear within five minutes.
Then we could carry on making a drawing and
the same day we had a solution in principle. The
great thing was that the solution fitted into the
construction that they were planning. So our
solution didn’t involve any further costs. Further
development of our original solution has lead us
to a new product."

What makes the new application unique?
"We know a lot at Stork Thermeq about high
pressure deaeration technology. What we are
now doing is deaeration under very low pres-
sures. And completely integrated into the sys-
tems that already exist. It’s a unique solution.
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The entire European power generating i
ndustry is to gather again at the Power-Gen
in Madrid from 26th to 28th June 2007.
Naturally Stork Thermeq has to be there in
our capacity as pioneering supplier. 
We hope to meet you at this trade fair! 
You can find us at stand number J8. 

More information on www.thermeq.nl or
http://pge07.events.pennnet.com/fl/index.cfm
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Our client has so much confidence in us that
even before the first installation has been started
up he has already ordered the next products
from us. And there’s more to come."

Are you following the project?
"We provide the know-how and the central com-
ponents, and the Chinese themselves do every-
thing that has to be made. In the design phase
we have had a number of personal contacts.
We’re on top of it and we ensure that what is
built is exactly what we had engineered. Our cus-
tomer is highly appreciative of this intensive
guidance."

What makes this project so special?
"The application is new, the design is also new.
And that’s always something special. No matter
how good you might be as Stork Thermeq, you
always have to carry on developing yourself and
never stand still. The consequence is a solution
like this. What makes this project so special is
the human side of the story. Our client knew that
we could help, but before we knew it we had
landed in communication problems. But when
we simply sat round the table, face to face, it
turned out that a good solution is often close by.
We have the know-how and the creativity for
that, and we always go for the personal contact.
Because without that, development often 
stagnates. For that reason I’d like to say to the
readers of Thermatics: It doesn’t matter what
problem you have;  come and sit down with us
round the table. Face to face. That can lead to
lots of elegant solutions. And we’re only too
pleased to pay you a visit!"

>>> Personal contact leads to new application 
of deaeration technology

Last Christmas we donated € 5,000 to
Respo International’s ‘Moving towards the
millennium’ project. This foundation works
for the handicapped in Ethiopia. The money
was used to purchase boxes of materials.
We telephoned our contact at Respo,
Thomas Stoeten, to find out how the project
had gone.

How did the project go?
Thomas: "It went well, very well. In January we
distributed the boxes of materials to institutions
in the Ethiopian capital, Addis Ababa. 
The boxes are made of sheet metal and meas-
ure 110 x 50 x 60 cm. They contain new teach-
ing materials that are to be used at the institu-
tions during gym classes. And the teachers can

A successful Christmas project

use the accompanying teaching cards. Each
card describes an activity that can serve as a
support during the classes."

Were the boxes of materials a solution 
to problems?
"Indeed they were. All the institutions were very
pleased to get the material support and said that
they will make great use of them and will look
after them. The realisation of this tangible 
product makes an enormous contribution to the
development of sports and games activities in
Ethiopia. And that’s great, because this is one of
Respo International’s main aims. On behalf of
Respo International I would like to express our
deep gratitude for your sponsorship and your
interest in the project!"

Stork Thermeq sponsors The World Solar Challenge
Stork Thermeq stands for innovation and sustainability. With this as our motive, 
we have decided to sponsor one of the teams participating in The World Solar
Challenge – the Solar Team of the University of Twente and the Saxion College.

The Solar Challenge is a race held in
Australia, over more than 3,000 km, for
cars that run exclusively on solar energy.
The race starts in October of this year.
We’ll keep you posted via the Thermatics
with the latest news! 

The World Solar Challenge
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The rapid advance of bio-ethanol

Further reinforcement of Stork Power Services
After Turbo Services GmbH, Stork Technical Services intends also to take over Standard Fasel Technische Services (SFTS) and NEM Energy Services (NES).
SFTS (60 workers) en NES (150 workers) are specialists in the maintenance of steam boilers, hot water boilers and Heat Recovery Steam Generators. This
acquisition fits as well  into the strategy of Stork Technical Services, which aims at further growth in specialist services for the energy-generating sector. 
The two companies constitute an excellent supplement in the package of services that Stork Power Services is able to
offer. In addition the purchase strengthens the position of Stork Power Services in Northwest Europe. 

Bio-ethanol is the most commonly used bio-fuel
in the world. It has the major advantage that in
the future it can be made from anything that
grows and flowers. Brazil leads the world as far
as biological fuels are concerned: for example,
30% of the cars in Brazil run on bio-ethanol
derived from sugar cane.  

"At present a great deal of work is being done on
developing technology for extracting bio-ethanol
from many more types of plant materials. For
example straw, compost, wood and grass. All the
garden waste, grass from the roadside and twigs
from the woodland will all be available as sources
of fuel for the internal combustion engine. In the
longer term bio-ethanol can be derived from fast-
growing plants such as willow, poplar and 

elephant grass", states Mr. Peter Jansen of the
pioneering Dutch research agency TNO.

The use of bio-ethanol is a political hot issue.
Former Dutch Secretary of State for the
Environment, Mr. van Geel says:  "We in The
Netherlands will, of course, be following the
European directive. And it is in our interests to
reduce the dangerous emission of carbon diox-
ide. And even if the consequence is that fuel
becomes a little more expensive, that’s necessary
- and in any case, we’re only talking about a few
cents per litre." Van Geel believes that The
Netherlands must do more to reduce the emis-
sion of dangerous substances. "Not all bio-fuels
are currently being produced in an environment-
friendly way. Which is why we need to ratchet up

The worldwide need for environment-friendly fuels is showing major growth. According to EU
regulations fuels such as diesel and petrol for cars must already consist of 2% bio-fuels, a
percentage that has to rise to 5.75% by 2010 and 12% in 2020. The aim is to limit the use of
fossil fuels and CO2 emissions. 

the requirements in that area, so that the envi-
ronment derives greater benefit. The Cabinet
should consider making new environment-
friendly fuels obligatory."

Also in Japan bio-ethanol is occupying people’s
minds. By 2030 all Japanese cars must drive on
a mixture of petrol and bio-ethanol. The
Japanese Minister for the Environment,
Masatoshi Wakabayashi, does not mince his
words: "From 2010 only cars that drive on this
mix will be allowed on the market. The govern-
ment has already taken this decision in order to
tackle the greenhouse effect and to make us less
dependent on imported oil". This latter factor
even plays a major role in the decision taken by
President Bush to make the use of bio-ethanol
obligatory in the United Sates. He stated:
"American cars can drive on a mixture of 15%
ethanol. By 2017 this has to rise to 20%. That
will mean America needing to import less oil
from the Middle East than we do at present".

According to Al Gore, the man who introduces
himself everywhere as ‘the man who used to be
the next president of the United States‘ and maker
of the much-discussed documentary ‘An incon-
venient truth’, the next generation will be pre-
sented with the bill if - for example - we fail to
make greater use of the so-called renewable fuels.
"When a child has a temperature you send for the
doctor", he says. "A high temperature can be sign
of something wrong with the child. Now our plan-
et has a fever. Look at the greenhouse effect, the
hurricanes and the heat waves that are happening
everywhere. Because the climate zones are shift-
ing we’re having to deal with sicknesses in places
where they didn’t use to occur. And some animal
species are dying out. Let’s protect the planet.
Bio-ethanol has an important part to play here.
Together let’s look ahead to see what we can do."

Stork Power Service 



What has Stork done with your company?
Jan Klop: "Stork Thermeq gives guidance on
the stops, and on the entire or partial overhaul
of the boilers. In former times we used to do
business with a great number of suppliers. But
now Stork Thermeq is our main contractor
with regard to stops, and they guide us
throughout the entire process. Currently we are
working on a collaborative agreement that we
intend to detail further. We’ve picked out a few
stops as projects so that we can dot the i’s at a
later stage."

How did the collaboration start?
"As far as our stops were concerned, at the
time we’d put in requests for quotes with a
number of firms and invited them to come in.
One of them was Stork because of the excellent
reputation the company enjoys in the field of
maintenance. Discussions with Stork showed
that we were singing from the same hymn
sheet. And there was a broadening of ideas on
certain points. We then agreed on a test stop
for each boiler. A kind of ‘zero measurement’,
you could say. The boilers had to retain a cer-
tain level of availability. For us that was the
basis for guaranteeing the desired yield."

Why do you opt for a single supplier?
"Formerly it was more – excuse my terminology

- a kind of imposed duty. You had to carry out

a certain number of activities, but the activities
of course don’t guarantee the availability of the
equipment. So what we want is that our
machines operate at a certain yield. Jointly
with Stork Thermeq we’re able to draw up an
economic balance sheet. And answer questions
like: ‘What’s a suitable yield?’ ‘How do we
increase the availability of our equipment?’ and
‘How do we increase reliability?’ This all has an
immediate effect on our profits."

What advantages do you see 
in a partnership?
"When we work in partnership with Stork
Thermeq, they play a part in our reaching the
company goal’s. So more responsibilities,
where they also provide guarantees as to the
availability of our installation. They are involved
in our commercial activities. This works fine
because you have too much overlap when you
spread the responsibilities. Who does what?
Who’s responsible for what? We can scrap that
sort of question now. With Stork Thermeq we
have one point of contact, less ambiguity, and
one possibility of making clear agreements and
the opportunity to work on our yield. And it
works! After each stop we carry out an evalua-
tion to see what we can learn for the following
stop, and that’s going exactly as we would
have wanted." 

Stork Thermeq

P.O. Box 33

7550 AA Hengelo (Ov.)

Visit address:

Langelermaatweg 12

7553 JD Hengelo (Ov.)

Tel: 0031 (0)74 240 1724

Fax: 0031 (0)74 242 4790

e-mail: info.thermeq@stork.com

website: www.thermeq.nl

>>> 004  April  2007

• Reliance Industries Ltd, India: Retrofit of 2 
Supplementary Firing Systems of 65 MW each for 
Patalganga Plant. Replacement of existing burners by 
circular in duct burners firing RLNG and Naphtha. 

• Doosan, South Korea: Supply of 3 x supplementary 
firing installation of 80 MW each for the Barka-2 project
in Oman and 2 x circular burners installation of 
130 MW each for the Taweelah A10 project in U.A.E.

• Harbin Turbine Co., China: Deaerators licences for the 
Baiyinhua, Dongsheng and Huolinhe project

• Wulff Deutschland, Germany: Manufacturing and 
supply of membrane walls

• Electrabel, Belgium: Supply and replacement of finned 
tubes in Bayern and manufacturing and assembling of 
pipes in Herdersbrug, Belgium.

• Franco Tosi Meccanica, Italy: Supply of 1 deaerator for 
Twence Triade project.

• Siemens PGA, Austria: Supply of 1 deaerator for 
the Deir Ali project. 

• Hitachi Europe, Germany: Supply of 1 deaerator of  
750 MW for Walsum, Germany.

• Essent Maasbracht, The Netherlands: Repair of cracks 
in boiler feed water piping.

• SIS Emmen, The Nederlands: Design, prefab and 
erection of superheaters for boiler 11 and 13 for Essent
Wijster. The modification will provide a better 
performance and reduced maintenance cost.

• Twence Afvalverwerking, The Netherlands: Shut down 
2nd line and replacement of membrane walls a.o.

• Shell Couronnaise de Raffinage, France: Retrofit of 
several boilers, which vary from 60 up to 180 t/h. 
Design, supply and assembling of 21 gas/oil burners 
from 10 up to 40 MW; from which 5 are from our new 
generation Low NOx Impulse burner.

• Shell Petrochimie Méditerrané, France: Supply of 12 
Impulse burners of 30 MW; firing different fuels like 
gas, oil and slobs.

Order highlight 1st quarter 2007
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A strong belief in partnership

A strong partnership

Is boiler maintenance a necessary evil? A random activity that can be carried out by any
specialised supplier - or is more involved? Can working with a single supplier make a dif-
ference? We put these questions to Jan Klop, Head of Purchasing at the Essent energy com-
pany in Wijster (Netherlands).


